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SECTOR : SERVICES
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SECTOR : FINANCE & INSURANCE
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78 Swiss Re 4
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72 J.P. Morgan Chase 20 3
71 Swiss Life 24 4
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SECTOR : PROCESS INDUSTRIES
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SECTOR : COMPUTERS & ELECTRONICS
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SECTOR : CONSUMER GOODS
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SECTOR : PHARMACEUTICALS & HEALTHCARE
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SECTOR : AUTOMOBILES & AUTOMOTIVE
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SECTOR AVERAGE VS AVERAGE OF TOP 5 FIRMS BY SECTOR
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INTER-SECTOR COMPARISONS

Capabilities Automobilfes & Compute.rs & Consumer Engine(_aring & Finance & Pharmaceuticals Procegs Services Overall Average
Automotive Electronics Goods Machinery Insurance & Healthcare Industries
Mission & Vision 68 72 69 71 68 73 68 70 70
Customer Orientation 65 68 66 63 62 64 62 64 64
Corporate Culture 65 72 68 66 65 69 67 68 68
Organization & Systems 62 65 63 62 60 66 62 62 63
Planning & Intelligence 67 66 67 61 61 69 63 61 64
Human Resources 63 68 65 63 61 67 63 64 64
Technical Resources 63 67 64 62 62 65 66 63 64
Innovation 63 69 63 61 59 64 59 61 62
Market Strategy 68 72 71 70 68 72 69 70 70
Marketing Operations 64 65 67 61 61 66 62 62 63
International 67 68 66 67 64 69 68 66 67
Performance 68 76 75 72 73 75 69 74 73
OMEC 65 69 67 65 63 68 65 65 66
E-Business 61 67 46 47 59 53 50 60 56
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